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Before anstoering the questions, candidates should ensure that they
haoe been supplied the correct and complete question paper. No
complaint in this regard, will be entertained after examination:
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Note: Attempl five questions in all, sclecting at least one
question from each Unit.

UNIT = |

1. Define  Co-ordination and  write  role_ and
responsibilities of a floor supervisor in housekeeping
department., 16

2. What is salesmanship and draw organizational
framework of housckeeping department in a large
hotel. o 16

UNIT -l

/a(f){:fi.ue Abrasive and describe the types of cleaning

equipments used in housekeeping department. 16
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~ Write a detailed note on "Role of Cleaning in hotel
housckeeping'. 16
UNIT =1l

/’H'.f |
/5./ Explain elements of design and write importance of

interior decoration in hotel industry. 16

e

6. Write short note on : 8 +8

(a) Colour Schemes
-

(b) Lightin% Fixtures ——
UNIT =1V .

7. Write an essay on "Innovative trends 1n hotel

housekeeping". 16

8. What is Redecoration and explain how special

decoration can be done with help of flowers in

hotels. 16
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