Sustainability for Resorts
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gince that work was .published there have been numerous
conferences on how to br.lng.about .thls management goal, most
qotably the 1992 ‘Umted Nations Conference on the
Environment and Development (UNCED Earth Summit) in Rio
de Janeiro. This conference led to the creation of Agenda 21,
which is an ambitious undertaking given that ‘its goal was
othing less than to make a safe and just world in which all life
r;las dignity and is celebrated” Not sur.prisingly such a-.
ambitious and challenging goal has experienced both success
and failure since its introduction.
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The biggest success has been to raise the worgcri so ?:;ia;iz ;;
of the environment and to encourage larget (i] pconstruc'tive
adopt, to varying degrees, more environmen aG}Iobe i
policies. This is exemplified by the G;ee:el and Tourism
programme promoted by the oz fr:onduct adopted DY
Council and numerous volunia’y S re significant failures
various tourism businesses. One Of- e 31?, small-and medium
in terms of tourism, which is domlqatetran)s,lating the acad.emlc
enterprises, has been the difficulty in anageable operanonal
Papers and government reports into m

inesses.
Processes for these small business
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